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1. Purpose:   

1.1. To identify a process for obtaining consent from patients by designated staff. 

1.2. To provide the staff with guidelines regarding the use of general and informed consent and to educate the patients 

and their families about the informed consent process. 

1.3. To provide legal protection for both parties – patient and medical care providers especially on medico-legal cases. 

 

2. Definitions and Abbreviations: 

2.1. Competent Person refers to a person legally capable of consenting and mentally capable of understanding the nature 

of the procedure and associated risks who reached the age of consent (In UAE LAW it is 18 years of age). 

2.2. Consent Forms: Consent forms are standard forms used to obtain permission from the patient/those who make 

decisions for the patient for medical care (see Attachments). 

2.3. Incompetent patient: Is incapable due to a mental or physical condition. Not able to function properly. Not legally 

qualified. 

2.4. Informed Consent: The process of informing a patient about a procedure or treatment so that the patient can make 

a voluntary, informed decision to accept or refuse to have the procedure or treatment. The patient must be fully 

informed and understand the information that he or she is provided before giving consent. 

2.5. Termination of pregnancy on medical grounds is an induced abortion motivated by medical indications involving the 

fetus or mother. According to UAE law and regulations, the following elements shall be applied: 

2.5.1. First condition: if the pregnancy is considered as danger to the mother’s life. 

2.5.2. Second condition: in case of any fetus abnormalities confirmed by consultants (Ob-Gyn, pediatric and 

radiology). 

2.6. Treating physician: Is the most responsible physician (MRP), the physician who is responsible for the overall care of 

the patient. 

2.7. A&D: Admission and Discharge 

2.8. AMA: Against Medical Advice 

2.9. CSR: Customer Service Representative 

2.10. ED: Emergency department 

2.11. MRD: Medical records department 

 

3. Policy Statements:    

3.1. The signing of any Saudi German Health consent forms shall be within the regulation of the United Arab Law/ MOH 

and DHA and shall respect the local culture and customs of the population and community.  

3.2. It is the hospital policy to ensure that all patients undergoing operative and invasive procedures are allowed to 

participate in their care decisions. To allow optimum participation, all patients with planned operative/invasive 

procedures will be provided with adequate information related to the procedure, risks, benefits, alternatives, and 

potential complications. After adequate information has been provided, informed consent shall be obtained from 

the patient. 

3.3. The patient has the right to withdraw the consent before the procedure is performed. The treating Physician (MRP) 

shall be informed immediately by the nurse of the occurrence and should be documented in the patient’s file. 

3.4. Procedures and Treatment requiring Informed Consent: 

3.4.1. All procedures performed in the operating room (surgery and procedure consents). 

3.4.2. All procedures requiring the use of moderate or deep sedation. 

3.4.3. Transfusion of blood and / or blood products. 

3.4.4. All types of anesthesia excluding local and topical anesthesia. 
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3.4.5. Angioplasty, angiography, stenting and coiling. 

3.4.6. Aspiration procedures from organs or body cavities. 

3.4.7. Biopsy procedures (all organs and tissues except skin biopsy). 

3.4.8. Birth control procedures and sterilization operation. 

3.4.9. Elective cardioversion. 

3.4.10. Elective central line insertion. 

3.4.11. Circumcision 

3.4.12. Cosmetic procedures including injections (e.g. botox injection, implantations, breast reduction and laser and 

suction). 

3.4.13. Cystoscopy 

3.4.14. All kinds of endoscopy. 

3.4.15. Immunoglobulin Injections (IVig) 

3.4.16. Lumbar punctures 

3.4.17. Elective intubation – circumstances in ICU 

3.4.18. Invasive monitoring devices (swan-ganz) 

3.4.19. Invasive therapeutics (chest tubes, paracentesis) 

3.4.20. IUCD insertion 

3.4.21. Release of medical information and photography taking. 

3.5. General consent for treatment: 

3.5.1. General consent must be obtained when the patient is registered for the first time as an outpatient or 

admitted (admission consent) as an inpatient and updated whenever there are any changes.  

3.5.2. The General Consent for treatment must be signed by each patient or his/her next of kin upon the first 

encounter for inpatient admissions, outpatient or Emergency Department visits)  

3.6. Specific informed consent must be obtained using the appropriate consent form: 

3.6.1. Before any invasive procedures (major or minor surgical procedures) requiring general anesthesia, 

procedural sedation, high-risk procedures and treatments, and before the use of blood and blood products, 

radioactive medications, and hazardous medications pose a safety risk, investigational medications and in 

case of residents are involved in any form of patient care. All available consent are listed. 

3.6.2. High-risk consent must be obtained at the discretion of operating surgeon / most responsible physician 

(MRP) considering the clinical condition of the patient and the nature of the procedure.  

3.6.3. The identity of the healthcare provider providing information and education to the patient/family shall be 

documented in the patients’ medical record. 

3.6.4. It is the responsibility of most responsible physician (MRP) to obtain Informed Consent prior to the 

procedure/treatment. This applies also to Community Based Physician (CBD) having a part-time license and 

is privileged to provide specific procedures/treatments. 

3.6.5. In the event of an emergency or life-saving situation, where an surgery / invasive procedure is needed and 

the patient is unable to give consent and no relative, guardian, or sponsor is available – Two (2) physicians 

(1 MRP and another physician available from the same specialty or anesthesia physician, if second physician 

from same specialty is not available at that time) and the case to be confirmed by the medical director. 

3.6.6. Nursing staff shall sign as a witness on the consent form acknowledging they have witnessed the signing, 

not the explanation of the procedure (informed consent).  

3.6.7. Informed Consent for the elective procedure is valid for each episode of treatment/procedure or related 

activity such as: 

3.6.7.a. Informed Consent/ Anesthesia:  
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3.6.7.a.1. Valid from the time signed by the patient or the next of kin/legal guardian to the time 

of the procedures/ treatments is performed 

3.6.7.a.2. The validity should not exceed 30 days from the date of signature if the patient 

condition has not changed 

3.6.7.b. Use of blood and blood products 

3.6.7.b.1. Valid per episode of administering or order (maximum validity 30 days). 

3.6.7.b.2. For any case requiring blood transfusion, a new consent is mandatory for each 

episode of transfusion, except wherein a procedure is still ongoing and there is a 

need for Blood Transfusion, the signed consent for the procedure and the anesthesia 

is accepted and valid. 

3.6.8. Chemotherapy/ Radiation Therapy/ Dialysis consents are valid for the whole course of treatment or 90 days 

(whichever is less) unless there is a change in the plan of treatment due to change in patient’s condition on 

reassessment. 

3.7. Consent shall be signed by a competent person (either a patient or next of kin) and filed in the patients’ medical 

record. 

3.8. In case the patient is incompetent, minor (under the age of 18 years), or unable to give the consent, the priority of 

obtaining the consent from the Authorized Representative/ next of kin should be from the relatives up to the fourth 

degree, as below:  

3.8.1. If the patient is a married female, husband consent is prior to the father.  

3.8.2. Mother can consent for her children in emergency cases when the father is not present. 

3.8.3. For minors of divorced parents, the parent who has the custody is the appropriate person to give consent. 

However, the other parent has the right to receive information regarding the child’s medical condition 

and/or procedure/treatment. 

3.8.4. If the patient does not have any relative available in the country, the legal guardian/sponsor can be the next 

of kin 

3.8.5. Document the kinship’s signature with the patient in the consent form.  

3.9. Married female may sign her own informed consent except procedures/treatments related to reproductive health 

such as tubal ligation, hysterectomy, termination of pregnancy, infertility treatment, etc. the following must be 

followed: 

3.9.1. For elective surgery / procedure: wife, husband, and decision from three (3) physicians (the most responsible 

physician, another physician from same specialty, and the medical director). 

3.9.2. For emergency / life-saving situation if husband is present: wife, husband, and decision from three (3) 

physicians (the most responsible physician, another physician from same specialty, and the anesthesia 

physician). 

3.9.3. For emergency / life-saving situation if husband is not present: wife along with decision from three (3) 

physicians (the most responsible physician, another physician from same specialty, and the anesthesia 

physician) and the husband to be informed by most responsible physician. 

3.10. Married female may sign her own informed consent except procedures/treatments related to the termination of 

pregnancy on medical grounds, the following must be followed: 

3.10.1. Wife, husband, and decision from three (3) consultant physicians (Ob-Gyne, pediatric and radiology). 

3.10.2. The pregnancy doesn’t exceed 120 days at the time of procedure. 

3.11. The consent shall not be taken when the patient is sedated or premeditated. 

3.12. In case of an emergency situation, and the patient is incompetent to sign the consent, he/she will be treated, 

otherwise for not a life-threatening case, the procedure shall not be done till the availability of consenting person as 

mentioned in 2.5. 
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3.13. All consent forms must be written in English or Arabic. 

3.14. Use of abbreviations and symbols are forbidden to use in the consent  

3.15. The consent considered invalid, in the following cases:  

3.15.1. Informed Consent is withdrawn by the patient before the procedure is performed 

3.15.2. Reassessment of the patient indicates that the patient’s condition/diagnosis has changed  

3.15.3. A change or modification is made on the consented procedure/treatment guidelines for Patient Consent  

3.15.4. If for any reason, the procedure is delayed beyond 30 days the period of consent. 

3.15.5. If the consent is considered invalid, a new Informed Consent shall be obtained. 

 

4. Procedure and Responsibility:  

 

Procedure Responsibility 

4.1. General Consent 

4.1.1. Upon registration, obtain the general consent form (General consent for 

treatment in Saudi German Health) the patient after informing him/her 

about the scope of the consent or the patient can perform online 

registration. 

4.1.1.a. If the patient is unable to consent, obtain consent from an 

Authorized Representative. See 2.6. 

4.1.1.b. If a patient otherwise capable of giving valid consent is unable 

to write, the patient may make his or her mark on the line 

designated for a signature and shall be countersigned by the 

witness. 

4.1.2. Ensure appropriate entries in the Saudi German Health general consent 

form and agreement for treatment and payment, indicating that consent 

has been obtained, Forms are attached. 

4.1.3. Enclose the undersigned general consent form in the patient medical 

record (hard copy and scanned copy). 

Customer Service (Main 

reception, OPD and ED) 

4.2. Admission Agreement for Treatment and payment 

4.2.1. Obtain the admission consent form (agreement for treatment and 

payment) Admission and cost only, for each admission. 

Admission & Discharge 

4.3. Informed Consent: For medical/surgical treatment/ procedural special procedure 

4.3.1. Provide adequate information and education to the patient/those who 

make decisions for the patient, about the illness, and proposed treatment 

and should be explained clearly in a language and manner the patient/next 

of kin understands. 

4.3.2. Document the complete information provided to the patient on the 

consent, to complete on the back of the consent form and the same shall 

be filed in the patient’s medical record. 

4.3.3. Ensure that the identity of the MRP providing information and education 

to the patient / family is documented in the patient’s medical record. 

4.3.4. Ensure that the patient / family is given an adequate time to consider and 

ask questions about the information and to read the consent form. 

4.3.5. Ensure that the patient including the treating physician will sign AMA form 

if: 

Treating Physician 
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Procedure Responsibility 

4.3.5.a.  The patient refuses treatment of diagnostic procedure 

deemed necessary by the treating physician or who discharges 

him/herself from the hospital. 

4.3.5.b. The patient decides to be discharged him/herself from the 

hospital. 

4.4. Information and education: 

4.4.1. Provide education and disclose below required information to the patient: 

4.4.1.a. The patient’s condition. 

4.4.1.b. The proposed treatment, the need for, the risk of, and 

alternative, blood and blood products use, procedures, and 

possible alternatives 

4.4.1.c. The name of the person providing the treatment. 

4.4.1.d. Potential benefits, specific risks, and drawbacks. 

4.4.1.e. Possible alternatives. 

4.4.1.f. Expected outcomes. 

4.4.1.g. The likelihood of success. 

4.4.1.h. Possible problems and the potential complications. 

4.4.1.i. Possible results of non-treatment. 

4.4.1.j. Date and time consent is obtained. 

Treating physician 

4.4.1.k. Check the available translator’s list in the shared folder in case 

of a language barrier. 

Staff Nurse 

4.4.1.l. Sign as a witness on the consent form in the event of involving 

a translator. 

Translator Staff 

 

5. Risk Assessment and Controls:   

 

  SN Identified Risk Control Measure 

5.1.  Legal and Regulatory Compliance  Regularly review and update the policy to align 
with current laws and regulations. 

 Involve legal experts to ensure compliance with 
industry-specific and regional consent 
requirements. 

5.2.  Inadequate Understanding and Informed Decision-making  Implementation of clear, concise, and easily 
understandable consent forms and documents. 

 Provide supplementary information and 
explanations to individuals to help them make 
informed decisions. 

 Offer opportunities for individuals to ask questions 
and seek clarification before giving consent. 

 

6. Attachments and Appendices (Tools / Forms):   

6.1. GD-ADG-FRM-001. Hospital Admission Consent 

6.2. GD-MED-FRM-009. Informed Consent for Medical, Surgical Treatment and Special Procedure 

6.3. GD-ANE-FRM-001. Anesthesia Consent 

6.4. GD-AGD-FRM-003. Against Medical Advice (AMA Form) 
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7. Major Modifications:  

7.1. Periodic Review. 

 

8. References: 

8.1. DHA Guidelines for patient Consent – 2019. 

8.2. UAE law related to the medical reliability, article number 04, 2016. 

 

9. Policy Compliance & Monitoring: 

 

☐ Surveys  Tracers / Rounds  Report / Checklist 

☐ Data Collection / Indicators ☐ Not Applicable  
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GD-ADG-FRM-001. Hospital Admission Consent 
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GD-MED-FRM-009. Informed Consent for Medical, Surgical Treatment and Special Procedure 
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GD-ANE-FRM-001. Anesthesia Consent 
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GD-AGD-FRM-003. Against Medical Advice (AMA Form) 
 


