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1. Purpose:   

1.1. To achieve both Patient Satisfaction and compliance with the Highest International Standards of Health Care. 

1.2. To support patients’ and families’ rights during care given. 
 

2. Definitions and Abbreviations: 

2.1. SGH: Saudi German Health 
 

3. Policy Statements:    

3.1. Saudi German Health, UAE is committed to protect and maintain Patient & Family Rights at all times and situations. 

3.2. Saudi German Health, UAE shall adopt a clear Patient and Family Bill of Rights & Responsibilities. Rights include but 
not limited to: 

3.2.1. Privacy for all examinations, procedures & treatment. 

3.2.2. Proper identification and respect of Patient Values and beliefs. 

3.2.3. Ensure confidentiality of patient information. 

3.3. Saudi German Health, UAE shall allocate all required resources to put this policy to complete and continuous action. 

3.4. The Regional Chief Executive Officer shall approve Saudi German Health, UAE official Patient and Family Bill of Rights 
and Responsibilities. 

3.5. Saudi German Health, UAE staff shall: 

3.5.1. Read and understand his/her responsibilities in protecting patient and family rights. 

3.5.2. Be able to explain his/her responsibilities in protecting patient rights. 

3.5.3. Ensure that protecting Patient and Family Rights is an integral part of all his/her daily activities and functions. 

3.5.4. Ensure that patients and families shall receive orientation on the Patient and Family Bill of Rights and 
Responsibilities upon admission as part of the orientation program. 

3.6. Patients and families shall have the right to decide to whom should healthcare professionals disclose any medical 
information and under which circumstances. 

3.7. The patients’ bill of rights shall be available in all the patients’ rooms in addition to OPD areas, ED waiting areas, 
hospital’s reception, admitting office etc. 

3.8. In case of any physical, language, or cultural barriers that may hinder access and delivery of patient care, refer to 
policy on Overcoming Patient’s Barriers Policy. 

 

4. Procedure and Responsibility:  

 

Procedure Responsibility 

4.1.  Communicate the bill of rights and responsibilities to the patients and families 

which shall be displayed in Arabic & English to all patients, families and visitors, in 

the nursing stations and patient rooms. 

Nurse 
 

4.2.  Ensure that every in-patient shall receive Bill of Rights and Responsibilities leaflet. 

The leaflets are kept in the patients’ rooms at all times. 

4.3.  Ensure that Patient and Family bill of rights and Responsibilities are integral part of 

new staff and patient Orientation Program. 

Human Resources Department 

4.4.  Orient their staff on Patient & Family bill of rights and responsibilities. Staff in Charge 
 4.5.  Supervise the implementation of all required action to adhere to and protect 

Patient & Family rights in the Department. 

4.6.  Explain the Patient and Family Bill of rights verbally if written communication with 

the patient is not possible. 

Nurse in Charge 
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5. Risk Assessment and Controls:   

 

  SN Identified Risk Control Measure 

5.1.  Lack of Awareness and Understanding.  Usage of educational materials for the patients 
and families upon admission. 

 Train healthcare staff to communicate these 
rights and responsibilities clearly and address any 
questions or concerns. 

5.2.  Inadequate Enforcement and Accountability  Implementation on processes for monitoring and 
ensuring compliance with the policy, including 
mechanisms for reporting violations. 

5.3.  Legal and Ethical Challenges  Implementation of clear procedures for 
addressing situations where there may be 
conflicts between a patient’s right and clinical 
needs, involving legal advisors when necessary. 

 

6. Attachments and Appendices (Tools / Forms):   

6.1. GD-PEX-FRM-001: Patient and Family Bill of Rights and Responsibilities 
 

7. Major Modifications:  

7.1. This policy has been modified to function as a group document. 
 

8. Policy Compliance & Monitoring: 

 

☐ Surveys  Tracers / Rounds  Report / Checklist 

☐ Data Collection / Indicators ☐ Not Applicable  
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GD-PEX-FRM-001: Patient and Family Bill of Rights and Responsibilities 
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